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 Centralised 
Hot Water 



AQUA connect
Typically, a centralised plant 
or boiler provides the hot 
water for the entire building 
as it is too inefficient to have 
individual hot water units. It is 
installed by the developer 
and passed over to the 
Owners Corporation for on-
going management. As part 
of the installation, water flow 
meters are attached to the 
hot water pipework.

WINconnect measures the 
litres of hot water used by 
each apartment. The cost of 
the water is not charged, but 
the energy used to heat it 
needs to be recovered on 
an equitable user-pays basis.

WINconnect's Centralised 
Hot Water solutions bring 
efficiencies that will be a 
valuable legacy for your 
Owners Corporation. 

If you tick any of the 
boxes, then you need 
AQUA connect.

We are the market leading 
specialists for utilities in multi-
tenanted buildings, having 
delivered premium electricity 
solutions since 2005. 

We now bring our centre of 
excellence in metering, billing 
and customer service to solve 
the challenge of bulk hot 
water reticulation.

DO YOU THINK… 

Utility services should be 
accurately measured and 
billed?

Water and energy should be 
fully accounted for?

Services in your building 
should be “user pays”?

Transparency and 
accountability is important?

Your hot water bill is too high?

Build, Own, Manage, Operate 
plant and equipment

Meter reading plus testing and 
accuracy

Regulations & Compliance 

Application of heating factors

Bulk energy gas contract for the 
boiler

Customer service billing details 
and call centre

Accounts and collections

Scoping alternative green and 
efficient solutions
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